WSCC -

FOR CLAIMANTS

Submitting a Claim

to the WSCC

How does the WSCC determine
if a claim can be accepted?

To determine if an injury claim can be accepted, the

WSCC needs to confirm:

« The worker is employed by an employer who is
registered with the WSCC.

- The worker sustained an injury, and it happened
while the worker was employed.

+ There is a medical connection between the workers’
injury and their employment.

“Injury” can include physical injuries, psychological
injuries, diseases, and death.

What information does the
WSCC need to accept a claim?

If you have been injured while working, there are
actions you must take and documents the WSCC needs
so that the Claims Processing team can properly review
your claim.

Report the incident to your employer.

Your employer needs information about the
incident from you so they can submit an Employer’s
Report of Incident to the WSCC. This report is the
basis of your claim.

If you missed work because of the incident or injury,
submit a Worker’s Report of Injury to the WSCC.

If your claim is accepted, a completed Worker’s Report
of Injury is required before any benefits can be paid

to you. This is also your opportunity to report your
injury to the WSCC and tell us in your own words what
happened.

See a health care provider - make sure they know
you have a workplace injury.

Your health care provider needs to know if you were
hurt at work so they can report back to the WSCC.

What happens once all
required documents are
submitted to the WSCC?

The Claims Processing team will review all documents
once they are submitted to make sure there are no
inconsistencies or missing information. A Claims
Representative may need to reach out to you, your
employer, or your health care provider for more details.

After all submitted information is confirmed, a member
of the Claims Processing team will review the evidence
on file and determine if your claim meets the criteria

to be accepted as outlined in WSCC Policies 03.02
Entitlement, and 03.03 Arising Out of and During the
Course of Employment. Policies can be found on our
website: wscc.nt.ca or wscc.nu.ca.
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https://www.wscc.nt.ca
https://www.wscc.nu.ca

How long do | have to report
my injury?
If you are injured at work, you must submit a claim

within one year of the date of injury or diagnosis.

If you report your injury after the one-year deadline,
the WSCC will need a reason as to why you could not
report your injury in order to consider your claim.

Remember: The sooner you report your injury,
the easier it will be for the Claims team to relate
your diagnosis to the incident at work. The
longer you wait to report an injury, the harder it
becomes to link your current condition to your
work, and for the WSCC to obtain the documents
required to review your claim.

Do you have questions about submitting your claim, or
questions about a decision on an existing claim?

Call us. We're here to help.

To speak to a Claims Representative, call:

NWT: Nunavut:
1-800-661-0792 1-877-404-4407
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