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President’s Commentary 
 

The third quarter update for  2017 brings us closer to the end of 
the 2015-2017 Strategic Plan. From 2018-2022, the WSCC will 
bring forward new objectives, new projects and initiatives,with 
renewed energy towards our overall priorities of safety and 
care. For much of the last year, we have reflected on our 
mission, vision, and values, while planning and determining our 
next steps as an organization. 

We are always monitoring, measuring, and evaluating our work 
across a variety of performance indicators and operational 
metrics. Moving into a new strategic cycle gives the WSCC the 
opportunity to continue building on past success, and to re-focus 
our efforts within a changing context of workplace safety and 
compensation. To this end, I am pleased to report on the 
progress made during this quarter.  

In Q2, I discussed the launch of a web-based Occupational Health and Safety (OHS) application 
providing support and advice to workers and employers in one convenient, searchable platform. The 
next phase of this initiative was bringing the “app” to smartphones for download, free of charge, for 
use without an internet connection. We were pleased to launch this in Q3, bringing legislation, 
regulations, codes of practice, and resources into the palms of our stakeholder’s hands. This is one 
of the many ways we are continuing to advance the safety culture.  

The WSCC is always seeking new ways to connect with our stakeholders, increase access to safety 
resources, and serve the workers and employers of the Northwest Territories and Nunavut. Our 
social media strategy has enhanced outreach into communities, reaching stakeholders with safety 
information, training courses, and career opportunities in a convenient, accessible way. Following 
the success of our Prevention team’s Toolbox Talks during North American Occupational Health and 
Safety (NAOSH) week, Toolbox Talks are now avaibale for employers to schedule, in their 
workplaces, when safety officers are visiting their communities. Employers can select a topic that is 
most relevant for their staff, receive a presentation from a safety officer, and have the opportunity 
to bringing forward any questions.  

In addition to fostering regular, two-way conversation with our stakeholders, the WSCC is 
committed to exploring and understanding emerging trends and issues in workers’ safety and 
compensation. Our staff receive regular training and education on an ongoing basis, ensuring their 
ability to provide quality services to our stakeholders. We conduct research, work with other 
compensation boards across Canada, and undertake consultation engagement activities in order to 
understand and meet the needs of our stakeholders. I invite you to join this conversation by 
contacting me at feedback@wscc.nt.ca. 
 

 

 

 
 
Dave Grundy 
President & CEO 
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Strategic 
Priorities

Key Performance Indicator Metric Target Q1 Q2 Q3 Q4 YTD

1.	 Time loss frequency1 TL claims per 100 workers 1.99 2.22 1.91 1.96 2.04

2.	 No time loss frequency1 NTL claims per 100 workers 5.53 5.01 4.92 5.25 5.10

3.	 Directed inspections % total inspections that are directed 80% 87.3% 84.3% 86.1% 86.0%

4. 	 Safe Advantage employers in penalty position % of Safe Advantage employers 
receiving a penalty

17% n/a n/a 15% 15%

5.	 Employers passing the Prevention component 
of Safe Advantage Management Practices 
Questionnaire2

% completed questionnaires that 
pass the Prevention component

88% n/a n/a 91% 91%

6.	 Time loss duration3 days (point-in-time measure at end 
of quarter)

15.5 days 16.6 days 16.3days 15.9 days 16.3 days

7.	 Time to first compensation payment % of payments made under 20 days 90% 92.7% 87.3% 95.3% 92.1%

8.	 Employers passing the Return to Work component 
of the Safe Advantage Management Practices 
Questionnaire2

% completed questionnaires that 
pass the return to work component

90% n/a n/a 82% 82%

9.	 e-Business client satisfaction 
(e-business client tracking to start in 2016)

% very satisfied and satisfied Employers: 
80%

Workers: 
80%

81% 71% 85% 80%

10.	 Stakeholder satisfaction with overall WSCC services4

	 (Stakeholder Survey results updated in Q1 2017)
% very satisfied and satisfied Employers: 

80%
Workers: 

80%

96%

85%

n/a

n/a

n/a

n/a

96%

85%

11.	 Stakeholder agreement that WSCC needs to improve 
communication of WSCC services4

	 (Stakeholder Survey results updated in Q1 2017)

% stakeholders strongly agree or 
agree 

Employers: 
30%

Workers 
40%

49%

73%

n/a

n/a

n/a

n/a

49%

73%

12.	 Funded position (annual measure, 2016 results 
available in Q2 2017)

Assets as a percentage of  liabilities 105% - 
135%

n/a 110% n/a 110%

13.	 Bad debts ratio (annual measure , 2016 results 
available in Q2 2017)

Bad debts as a percentage of 
assessment revenue

0.3% n/a 0.26% n/a 0.26%

1Quarterly injury frequencies may be adjusted in subsequent quarters to reflect the updated status of claims since the last reporting period. No time loss frequency for Q2 2017 includes MAID0s. 
2Includes COR certifications 
3Time loss duration target is calculated using average monthly Total Temporary Disability 
4Stakeholder survey results were updated in Q1 2017 from original Q4 2016 results 

Sustaining 
the Workers’ 
Protection Fund

Delivering 
Quality  Services 
and Outcomes 
for Workers and 
Employers

Advancing the 
Safety Culture
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