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President’s Commentary 
 

In 2017, we entered the final year of the WSCC’s current three-year 

strategic plan. Our strategic priorities of Advancing the Safety Culture, 

Delivering Quality Services and Outcomes for Workers and Employers and 

Sustaining the Workers’ Protection Fund have seen considerable progress 

and are on track going into year three. Throughout the quarter, we also 

began envisioning the direction of our next strategic plan. This report 

provides accountability to our stakeholders on what we achieved in the 

first quarter of 2017, and provides an update on our key performance 

indicators.  
 

In early 2017, we received the results of our trienniel stakeholder survey. This measures awareness 

of the WSCC and its services, evaluates stakeholder satisfaction, and strives to understand attitudes 

about workplace safety and injury prevention. By conducting similar surveys every three years, we 

can evaluate our performance through the eyes of the stakeholder, identify areas of strength and 

success, and find opportunities for improvement. I am pleased to report some impressive figures 

about the WSCC’s performance; overall, 96% of employers and 85% of workers are satisfied with 

their most recent experience with the WSCC.  
 

98% of employers believe that work safety is important for a company to be succsesful, and we are 

committed to supporting stakeholders to this end. One of our key accomplishments so far in 2017 

has been the development of a web-based and, eventually, smartphone-compatible Occupational 

Health and Safety application to provide quick, easy reference for stakeholders on safety legislation 

in both jurisdictions, codes of practice, and resources for the workplace. We look forward to 

launching the web version next quarter, and the smartphone app thereafter.  
 

The WSCC is continually pursuing new ways of engaging our stakeholders. Q1 saw advancement in 

our social media outreach, a boost in our presence in communities across the Northwest Territories 

and Nunavut, and the rollout of additional services onto our e-Business platform. It is our ongoing 

mission to ensure workplace safety and care for workers and employers, and to make resources 

accessible and understandable to our stakeholders.  
 

This report is developed to help you, our stakeholders, stay connected to the WSCC. If you have any 

comments or suggestions for improvement, please share them with me at feedback@wscc.nt.ca. 

 

 

 

 
 
Dave Grundy 
President & CEO 

mailto:feedback@wscc.nt.ca


Strategic 
Priorities

Key Performance Indicator Metric Target Q1 Q2 Q3 Q4 YTD

1.	 Time loss frequency1 TL claims per 100 workers 1.99 2.23 2.23

2.	 No time loss frequency1 NTL claims per 100 workers 5.53 5.29 5.29

3.	 Directed inspections % total inspections that are directed 80% 66.7% 66.7%

4. 	 Safe Advantage employers in penalty position % of Safe Advantage employers 
receiving a penalty

17% n/a n/a

5.	 Employers passing the Prevention component 
of Safe Advantage Management Practices 
Questionnaire2

% completed questionnaires that 
pass the Prevention component

88% n/a n/a

6.	 Time loss duration3 days (point-in-time measure at end 
of quarter)

15.5 days 15.7 days 15.7 days

7.	 Time to first compensation payment % of payments made under 20 days 90% 92.2% 92.2%

8.	 Employers passing the Return to Work component 
of the Safe Advantage Management Practices 
Questionnaire2

% completed questionnaires that 
pass the return to work component

90% n/a n/a

9.	 e-Business client satisfaction 
(e-business client tracking to start in 2016)

% very satisfied and satisfied Employers: 
80%

Workers: 
80%

84% 84%

10.	 Stakeholder satisfaction with overall WSCC services4

	 (Stakeholder Survey results updated in Q1 2017)
% very satisfied and satisfied Employers: 

80%
Workers: 

80%

96%

85%

96%

85%

11.	 Stakeholder agreement that WSCC needs to improve 
communication of WSCC services4

	 (Stakeholder Survey results updated in Q1 2017)

% stakeholders strongly agree or 
agree 

Employers: 
30%

Workers 
40%

49%

73%

49%

73%

12.	 Funded position (annual measure, 2016 results 
available in Q2 2017)

Assets as a percentage of  liabilities 105% - 
135%

n/a n/a

13.	 Bad debts ratio (annual measure , 2016 results 
available in Q2 2017)

Bad debts as a percentage of 
assessment revenue

0.3% n/a n/a

1Quarterly injury frequencies may change overtime to reflect the updated status of claims since the last reporting period. No time loss frequency for Q1 2017 includes MAID0s. 
2Includes COR certifications 
3Time loss duration target is calculated using average monthly Total Temporary Disability 
4Stakeholder survey results were updated in Q1 2017 from original Q4 2016 results 

Sustaining 
the Workers’ 
Protection Fund

Delivering 
Quality  Services 
and Outcomes 
for Workers and 
Employers

Advancing the 
Safety Culture

2017 Key Performance Indicators

2



3 
 



4 
 

 

  



5 
 

 

 

 



6 
 



7 
 



8 
 

 

 

 

 

 

 

 

 

 

 

 

 



9 
 

 

 


	Q1 2017 Quarterly Tracking President's Commentary FINAL
	2017 Q4 KPI
	Compilation of Q1 2017 Divisional Plan Updates

